
PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Specials (Resale) Oklahoma

F.llur. Fr ... '" " .
DDS

AIiCLECs SWBT 060%

No. of # Trouble Trouble Trouble Z Value ..... ""

Circuits Reports ReporlRate RepOrlRate 0.50% . ...
0.40%

... '" _. 'SWBT

0.30% . , -+--All CLECs,..'.
Jan-98 t 0 0 nla 0.32% Base < 30 . .,
Feb-98 i 0.20% , , , .

0 a nla 0.17% Base < 30 ~ -. , .
Mar-98 : a 0 nla 0.27% Base<3O~

.
"

Apr-98 ; 0 0 nla 0.12% Base < 30:.
0.10%

May-98 :. 0 0 nla 0.55% Base < 30;
Jun-98 : 0 0 n/a 0.45% Base < 30 0.00%

Base<30 i ~
co

~ t co co «>
Ju~98 a 0 nlll 0.38% '1' '1' <1J <1J

c: ,g >- c: :;
to "

tV to " ...,..., u.. :t « :t ...,
0 0 nl.

DS1
AliCLECs SWBT 100.0%

No. of # Trouble Trouble Trouble Z Value 90.0%
Circuits Reports Report Rate Report Rate

~~
80.0%

I
70.0%

60.0%

50.0% '-""SWBT

-+--All CLECs

Jan-98 0 0 nla 0.00% Base < 30}
40.0%

~

~ Feb-98 ~. a a nla 0.00% Base < 30 30.0%

~ Mar·98 : a 0 nla 0.00% Base < 30) 20.0%
:;

Apr·98
,

0 0.00% Base < 30 i0 nla
10.0%

May·98 .- a a nla 0.00% Base < 30 ~
Jun-98 1 0 0.00% 0.00% Base < 30 ~ 0.0%

:. «>
~ ~

co t ~ ~Jul·98 1 a 0.00'l4o 0.00% B... <30 $ "i' ~c: ,g
tV D, "tV " tV " ..,..., u.. :t « :::; ...,

2 0 0.00% O.

0S3
AliCLECs SWBT 12.0% .

No. of # Trouble Trouble Trouble Z Value
.., .

Circuits Reports Report Rate Report Rate 10.0% , .
8.0%

,
: ,
,

~
60%

······SWBT

:; ;: -+--All CLECs

~ Jan·98 ;: 0 a nla 0.00% Base < 30 ~

! Feb-98 i: 40% .0 0 nla 0.00% Base < 30,:

Base < 30 ~f :
Mar-98 i: 0 0 nfa 0.00%

Apr-98 ;: 0 0 n/a 0.00% Base < 30 ~
2.0% ,

I
May-98 :. 0 a nfa 0.00% Base < 30 ~

Jun·98 f 0 0 nla 11.76% Base < 30 ~ 0.0%

~ ~
co

~
co «> «>

Jul·98 0 a nla 0.00% Ba.. <30 :: en en en "i'
i: ,g L L ,;.. i:

~;j......... '" CJ '" D,

'" ".., u.. :::; « :::; ..,
I~ 12 Mo. Total. 0 0 nla 1.87%



PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

....-Jan·Q8

....-Feb·Q8

....-Mar-S8

....-Apr-S8

....-May-S8

....-Jun·98

....-JuI-S8

....-Jan·Q8

....-Feb·SB

""-Mar-98

""-Apr-SB

....-May-9B

....-Jun·9B

....-Jul·9B

Installltlon Int..".1 Da •

10 r--------------- --,
09

OB

0.7

06

05

04

0.3

02

01
0.0 ....--...-_...__...__-+ --......

~l

~!

~
8.0

~~ 7.0
::.~

~f 6.0

11 50

I 4.0

~
3.0

::::
2.0

~ 1.0

0.0
<0 <0

~ ~
<0

~Ol
~ 'tC: '- c

.!'l " .. Q. .. ::lU. ::;: « ::;: -,

,
.:
~ 10.0
::1

9.0

I 8.0
....-Jan·Q8

~~,
7.0

....-Feb-Q8

~l
6.0 ....-Mar-S8
5.0 ""-Apr-98

::~ 4.0 ....-May-S8

I
""-Jun-983.0
....-JuI-S8

2.0

10

0.0

'1

<0 <0 <0 <0
~ <0 <0"? ~

Ol Ol "? "?'- '- >.c .. Q. .. c '5.!'l " ::l ..,U. ::;: « ::;: -,

~r
jl

ill
3.0

.;.-
2.5:.:

I
""-Jan-S8

20 ""-Feb-S8

....-Mar-98

15 ""-Apr-98
::: ....-May-S8
m' 10 ....-Jun·98:.:.

r ....-Jul·98

:!:
05

I
0.0

<0 <0 <0 <0 <0 <0 <0Ol
~ ~ ~ Ol "? "?i: >. c '5.... .. ......... .. " .. Q. .. ::l ..,.., u. ::;: « ::;: ..,

.. .... ........ ..... .. .... .. ..

2 Wire Analog
AIiCLECs

0 nla

0 nla

2 3

2 3

0 nla

0 nla

0 nla........ '" ., ..
4 2.8

AIiCLECs
Analog PORT

No. of Mean No
Orders of Days

No. of Mean No.
Orders of Days

Jan-S8 :'
Feb-S8 ::

Mar-S8 ':

Apr-98 ::

May-98 ::

Jun·S8 ::

Jul-Q8 ~

.:

.:
Jan-S8 . 0 nla
Feb-S8 .: 22 6
Mar·Q8 10S 5

Apr-S8.: 113 7
May-S8 2S 6.9
Jun·Q8 41 6.7
Jul-Q8 27 7.8

341 6.2

051 Loop
AIiCLECs

No. of Mean No.
Orders of Days

.,
.:
.~

:1 Jan-S8 : 0 nla

;~
Feb-S8 : 0 nla
Mar-S8 : 2 5.~

Apr-S8.: 22 7

May-S8 : 21 9.1
Jun-S8 '! 19 4.6
Jul-Q8 . 50 8.2.::..

114 7.5

2 Wire Dig ital
AIiCLECs

No. of Mean No
Orders of Days

Jan-SB .: 0 nla

Feb-SB :: 0 nla

Mar·Q8 :' 0 nla

Apr·SB ,~ 0 nla

May-9B :: 0 nla

Jun·9B :: 0 nla

': ~~.'-~ L ' '.' ...0w.·..·.·.· ·.__ ~:a.................. ..

:1
':..
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

...........................;

--Jan-SB
__Feb-SB

--Mar-SB

I
--APr.sB

--May-SB

·--Jun-S8

--Jul·SB

__Jan_9B

__ Feb_SB

__Mar_SB

__Apr_SB

__May-9B

__Jun_SB

__Jul·SB

__Jan·S8

__ Feb-S8

__ Mar_S8

__Apr_SB

__ May-SB

!__ Jun.SB

I--Jul-SB I

__Jan-SB

__Feb-9B

__Mar-9B

__Apr-S8

__ May_S8

__Jun_SB

__Jul-S8

co
"?
:;...,~

"...,

co co co co co
Ol Ol Ol ! Ol
iJ :i <i c.
" '" "u. ~ < ~

...,
.. ..... " .. ...

Percent lnatdations C

PwcerWI~onl Com

100.0% .,....-------------------,

SO.O%

80.0%

70.0%

60.0%

500%

40.0%

30.0%

20.0%

10.0%

00% ....--_--_--_--_--_--..
~c.
'"...,

20.0%

150%

10.0%

5.0%

00% ....--...--+----+----+---......--~
~
c:
'"...,

~ 35.0%

~ 30.0%

r:
25.0%.'.:

~ 20.0%
~:

·f;
15.0%

-l
10.0%

.! 5.0%

0.0%

~~ co ~ co co co
~ ~"? ~ ~ !c: iJ

~'" " '" a. '" "..., u. ~ < ~
...,

nla

2 Wire D· ital :.:

2 Wire Anal

a

0 nla

a nla

a nla

a nla

a nla

0 nla

a nla

0 nla

0 nla

2 50.0%

22 13.6%

21 14.3%

1S 42.1%

50 2.0%

114 14.0%

No. of % Install
Orders in 2 Da s

0$1 Loop ~

AIiCLECs

AIiCLECs

No. of % Install
Orders in 3 Da s

. Unbundled Network Elements HE

Jan-SB : 0 nla

Feb-9B .; 22 S.1%

Mar-SB: 109 33.S%

Apr-SB. 113 16.B%

May-SB: 2S 17.2%

Jun-SB 41 14.6%

Jul-ll8 27 1B.5%

341 21.7%

Jan·S8 :!
Feb-SB ,:

Mar-S8 ~
~ Apr-S8::

l,,~~t
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PERFORMANCE MEASUREMENT TRACKING July 1SSB

Oklahoma

- Unbundled Network Element. UN!

······SWBT
_AIICLECs

..

.......... ... '

...
~.

....

"Percent SWBT Cauaed MI..ed Due Dates

0.0%

'" '" '" '" '" q: '"'" '" '" '" t q>
i: .0 li; ~ c: :;
~

~
~ « .. " ..,

LL ~
..,

5.0%

5.0%

6.0% -r--------------------,

10.0%

15.0%

20.0%

i\l 25.0%

I
~~
~~

*
Z Value JI

8ase< 30 ~
Base < 30 ::

Base < 30 ~
~

Base < 30 <

Base < 30::::

Base < 30

B_<3O

Z Value

SWBT
% Missed

Due Dates

SW8T
% Missed

Due Dates

BRI Loop - VGPL

8RI Loop· ISDN

# Missed % Missed
Due Dates Due Dates

AIlCLECs

# Missed % Missed

Due Dates Due Dates

AIlCLECs

No. of
Orders

No. of

Orders

~

Jan-98 ;; 1 0 0.0% 5.8%

Feb·98 ~: 0 0 nla 23.8%

Mar-98 2 0 0.0% 8.0%

Apr.98 2 0 0.0% 11.9%

May-98 : 0 0 nJa 9.1%

Jun-98 0 0 nfa 8.0%

Jul-98 0 0 nfa 15.6'l41

5 0 0.0'l4I 11.2'Ml

··"··SWBT
_AIICLECs

······SWBT
I
_AIICLECs

q:
c:
:l..,

'"'""-
Co«

~
~

u..

:

2.0%

00% ....--...--+---+----..,--4~-__l

60%

40%

8.0%

16.0% r-------------------,

12.0%

14.0%

10.0%

0.0% -1---+_--...'---0+---+_--...--.

&l
c:....,

2.0%

1.0%

3.0%

4.0%

Base < 30 ~\
Base < 30 :::'

Base < 30 :::

Base < 30 :i:
Base < 30 r
Base < 30 :::

#VALUEI :!:

:;;~~~~~!\;: ..

Z Value

0.2%

3.6%

0.4%

2.0%

2.3%

2.2%

5.7%

o.

0.0%

nJa

nfa

nfa

nfa

nfa

SWBT
% Missed
Due Dates

4.8%

0.0%

0.0%

14.3%

4.3%

111%

0.0%

2.8%

% Missed

Due Dales

5

o
o
1

1

2

o
1

4 2.6%

9 3.6%

o 0.0%

2 0.5%

3 2.7%

o 0.0%

o 0.0'l4I

DSl Loop

18 1.2'l41

# Missed

Due Dales

AIlCLECs

105

1

2

7

23

18

15

39

155

251

358

410

110

138

107

1,529

No. of

Orders

Jan-98 :~

Feb-98 :!
Mar-98 :~

Apr-98 ::

May-98 ~i

Jun-98 :~
Jul-98 ::

Jan-98 .\

Feb-98 ~j
Mar-98 i:
Apr-98 ::

May-98 :j
Jun-98 .:

Jul-98

12 Mo. Total .j;
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

- Unbundled ffttwork Elements ·~t Trotlble rts on N,T,C Orders within 30 cia I

BRI Loop - ISDN

AIiCLECs SWBT ~ 20.0%

No. of # Trouble % Trouble % Trouble ZValue ~~
18.0%

I
.'

Orders Reports Reports Reports . ,
16.0% . ,.
14.0% .. ,

".11I" . ,
~: .'
:~ 12.0% ," .: .. ,- ······SWBT~. 10.0% . -
~

. .- ---...- All CLECs

Jan-98 ~ 1 0 5.7%
•< 8.0% ..0.0% Base < 30,: " ... ,

Feb-98 ; 0 0 nla 11.4% Base < 30 6.0%

Mar-98 ; 2 0 0.0% 13.8% Base < 30 4.0%

Apr-98 .\ 1 0 0.00/0 11.0% Base < 30
2.0%

May-98 . 0 0 nla 18.3% Base < 30

JUn-98.; 0 0 nla 10.7% Sase < 30
0.0%

'" :!il ~ '" '" ~ '"Jul-98 0 0 nla 6.00/0 aase<30 '1' Ol Ol '1'
c: .Q .:. >. :;.. If .. Q. .. " ..,.., ~ < ~

..,
4 0 O.~ 10.

BRI Loop - VGPL

AIfCLECs SWBT 12.0%

No. of # Trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports 10.0%

~~ 8.0%

~~

-109 'I
6.0%

\••••••SWBT \
---...- All CLECs

Jan-98 .; 155 1 0.6% 1.9%
4.0%.:

376 ~Feb·98 : 242 25 10.3% 3.5%

Mar-98 . 350 6 1.7% 4.9% -2.42 ~
.:

~O.47 ~~
2.00/0

Apr-98 : 410 14 3.4% 4.0%

May-98 :i 108 3 2.8% 6.2% -1.36 ~
·i 0.00/0

Jun-98.- 138 0 0.00/0 3.9% ~2.36 ~
'" '" '" '" '" ~ '"Jul·96 107 5 4.7% 6.90/0
Ol

~
Ol '! Ol '1'-0.62 ,: C: .:. >. c: :;

~
.. .. Q. .. " ..,

11. ~ < ~
..,

1.510 54 3.6'l4o 4.1'l4o

OS1 Loop ~1'
AIiCLECs SWBT

I
35.0%

No. of # trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports 30.0%

25.0%

20.0%
\••••• 'SWBT \

Jan-98 \l
~~ 15.0%

---...- All CLECs

1 0 0.0% 0.0% Base < 30 ~~j

Feb-98 :\ 2 0 0.0'l4o n/a Base < 30 l! 10.00/0

Mar-98.: 7 0 0.0% nla Base < 30 ~~
Apr-98 :: 23 3 13.0% nla Base < 30 m 5.00/0

May-98 :\ 18 6 33.3% nla Base < 30 :::

Jun.98.j 15 0 0.0% nla B#~:L~: II
000/0

'" ~ '" '" '" '" '"Ju/·98 .~ 34 3 8.8% nla ~ Ol '! Ol ~ ~
c: ~ >. c: :;.......... . ...: ....... '" ......... ....

:M~t
.. .. Q. .. " ..,

12 Mo. Total ~:.
.., 11. ~ < ~

..,
100 12 12.00/0
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

• Pet'C*lt Mlaalld Due Datea Due to Lack of Facilities

BRI Loop - ISDN

All CLECs SWBT :;::.::':.: 70%
No. of # Missed % Missed % Missed Z Value

_..;;O;,:;rd::e;:,;rs::....+.:;D.;:ue::..:;D:;.ate=s+.:::D:;.ue::..:;D:;.ate=s+.:::D:;.ue::..:;Da:;.te:;;s::...j -4.:1 6.0%

• Unbundled Network Elementa

..
~ 5.0%

*.
.~ 4.0%

",­
.'

" .
-"

..'...
••••• ·SWBT

--+-- All CLECs

., _ •• ·SWBT

_AIICLECs

••••• ·SWBT

_AIICLECs

i
<

0.0% ..--.....----41-.-.-.-.-.-.......-....;.""............-.---41----.
~
c:....,

0.5%

1.0%

2.0%

15%

4.0% ,..-----------------.,

~~
';: 2.5%

3.5%
.:.
~~ 3.0%
l

-0.51 ·1
281 ~\

-0.89 '
-0.68 .\

#DIV/OI;

-0.85 ~
.155,.:

ZValue

100.0% .,....-----------------,

90.0%

80.0%

70.0%

60.0%

Base < 30 :1\\ 534000.°00:

Base < 30 ,;: ~

::::::~ ;~l ~:::
Base < 30 :;::

Base < 30 \ 0.0% ...----....--.....--....----......

#VALuElf..;~j\I.=Iil:li:=:i:li:ll· =1il:li::ll~i:il~lil:li:a=lmmlil:li::i:ilii.mmmilil:li:=lil:li:ii:il, =ai:il~:li~amammm=.1J

Z Value

00%

0.0%

nla

nla

nla

nla

nla

nla

SWBT
% Missed
Due Dates

SWBT
% Missed
Due Dates

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

% Missed
Due Dates

DS1 Loop

o

o
a
o
o
o
o
o

9

BRI Loop. VGPL

AIiCLECs
# Missed

Due Dates

# Mlaaed % Missed
Due Dates Due Dates

AlICLECs

1

2

7

23

18

15

39

105

1,529

No. of
Orders

No. of
Orders
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PERFORMANCE MEASUREMENT TRACKING July 1998

Oklahoma

-. _. --SWBT

-e-AIiCLECs

• -. - - 'SWBT
-e-AIiCLECs

"

...
.

.....

".,. '. "

..

,,

, ­
"

..
,.

"
"

Da a Cue to Lack of Facilities

..."" ...

-,

.

0.0
co co co

~ ~ q: com % m q>
C .:. >. c: :;
'" Q) to It '" ::> ..,.., u.. :< :E ..,

0.6

0.9

0.8

0.7

1.0.,-------------------,

8.0

7.0

6.0

5.0

4.0

30

2.0

1.0

00
co
q>
c:
to..,

Awer.................. -..

18.0

160

14.0

120 ,

10.0 ..
8.0

6.0 .....
4.0

2.0 '...

05

0.4

Base < 30 f 0.3

Base < 30 f 0.2
Base < 30 ~i
Base < 30 1 0.1

Base <30 f 0.0 ...--...---....--...-----....--...--.......

Base<30~~\ ~ ~ ~ ~ i ~ ~

~::::~t ~ ~ ~....... It :< .. ~ ~.

Z Value
SWBT

Average
Delay Days

0 n/a nla

0 nla nla
0 nla nla

0 nla nla
0 nla nla
0 nla nla
0 nla nla

0 nla nla
.... " ........... ............... .,.

0 nla 1.00
9 0.33 3.00
0 nla 6.00
0 nla 5.00
0 nla nla
a nla 533
0 nla 8.00

9 0.33

DS1 Loop

# Missed Average
Due Dates Delay Days

AIiCLECs

~~ o~~ ~~ ~:J

Base < 30 1.
Base < 30 §l
Base < 30 ~l
Base < 30~:

Base < 30 i1
Ba.. < 30::::

~

---A"",""',C:::L-:E:::C"'s..,;B:::R,;,;'..;:LO;;;OP::;--~V,;:G,;,,:W;;:,L:::=BT::--"'---~..1

~:

___~""'"'==-.....:B::.R::.I.:;LO;:O:J;p_-.,:;IS;:D;;,N,:,..;::::-_..-__--I:f.
All CLECs SWBT"

'<

......;;~:.;u:.;~..:i;;e:.;a:.;t=:.;s'-i...:;D..:~:.;:"'ra..;:~;.:;ae""yS'__i--'D::.~:.;:::.y:..;~::.ga:;"eys..::...+-z_v_a_l_ue--l1
t ~

I
~

Base < 30
'..-;

Base < 30
~'

Base < 30

Base < 30 \
Base < 30
Base < 30
8aM<30

- Unbundled Network Elements UNE

Jan-98 ~~~
Feb-98!:

Mar-98 ~i
Apr-98 l'
May-98 :~~
Jun-98 ~:
Jul·98 :.

Jan-98 ~:
Feb-98 ::'
Mar-98 :
Apr-98 :':

May-98 ':

JUn-98
1

Jul-98

Jan-98 0 nla 12.00
Feb-98 .~ 0 nla 2.00
Mar-98 ;, 0 nla 4.33
Apr-98 :. 0 nla 1.33
May-98 1. 0 nla 16.50
Jun-98 : 0 nla 10.67

Ju1-98 a nla 3.67

0 nla 6.29

12 Mo. To~1 :"...........- .:\, ....
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

July 1998

Oklahoma

······SWBT

--4--All CLEe.

······SWBT

--4-- All CLECs

••••• 'SWBT

--4--All CLECs

······SWBT

--4-- All CLECs

.................... '
"

,

..

<0

'"li«

.............................

..
.' .

.. ....

..
100%

20.0%

40.0%

30.0%

0.0% +----01__--+__--1----------1----1

6.0% ,-------------------,

;. 3.0%

!::
Z Value

Trouble

..~
::~ 7.0%

Z Value I6.0%

5.0%

I 4.0%

i 3.0% .
Base < 30:::: ..
Base < 30,;. 2.0%
Base < 30 ..;

Base < 30 1.0%

Base < 30

Ba.e < 30 0.0%
<0 <0

Bue<30 ~ ~c:
III ".., u-

6.0%

Z Value

<. 5.0%

l:
%~ 4.0%
~.

~~ 3.0%
~~

-2.71
2.0%

5.12
l

-2.62

.0.83
1.0%

-5.60

-7.63 0.0%

-5.89 ~ ~C:
III ".., LL

SWBT

Trouble Trouble

Report Rate Report Rate

DSl Loop

SWBT

Trouble Trouble

Report Rate Report Rate

BRI Loop - ISDN

# Trouble

Reports

All CLECs

# Trouble

Reports

AIICLECs

No. of

Circuits

300 1 0.3% 0.0%

539 29 5.4% 0.0%

915 13 1.4% 0.0%

1.262 25 2.0% 0.0%

1,365 26 19% 0.0%

1.486 17 11% 0.0%

1.579 27 1.7% 0.0%

7.448 138 1.9% a

2 Wire Analog - 6dB Loop

AIiCLECs SWBT

# Trouble # Missed % Missed % Missed Z Value

Reports Commifs Commifs Commifs

No. of

Circuits

I
Jan-B6 ::

Feb-96 ;~

Mar-98

Apr-98

May-B8

Jun-96 '.

Jul·98 :1

Jan-98 : 298 1 0.3% 3.0%

Feb-98 : 535 29 5.4% 2.1%

Mar-98 '; 901 12 13% 2.8%

Apr-98 :: 1.225 22 1.6% 2.1%

May-98 : 1.310 17 1.3% 4.5%

Jun·98 : 1,413 10 0.7% 5.3%

JUI-IIB: 1.460 20 1.4% 4.6%

7.162 111 1.5% 3.

i
.:

Jan-98 :~ 1 0 0.0% 3.0%

Feb-98 ~ 1 a 0.0% 1.9%

Mar-98 4 0 0.0% 3.8%

Apr-98 ~ 4 0 0.0% 2.5%

May-98 .: 4 a 00% 5.8%

Jun-98 : 4 0 0.0% 6.3%

Jul-98 4 0 0.0'l6 6.2%

22 0 0.0'l6 4.4

BRI Loop - VGPL

AIiCLECs SWBT

No. of # Trouble Trouble Trouble

Circuits Reports Report Rate Report Rate

12 Mo. Total'

0.0% ....---<.....--....--_+---+---+----'
<0

'"1,

"LL

271 - No. 48·49



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

July 1998

Oklahoma

•••••• SWBT

............-AII CLECs

······SWBT

--+-- All CLEC

• ••••• SWBT

--+--AII CLECs

... .. .. .. ..

... .....~ ....

. ,. ,,

...

;.

.
"

..
,......;. . -

~

~ ~ ~ ~

~ ~
~

>. '5a.
~

...,
u. ::; ..: ...,

'" ............

. '.

... ,..
: '

:

0.0 ..-----<.----'l......- .......~-......--_+--...

~...,

20

4.0 1:-"

6.0

8.0

00

~
cO

'"...,

60.0

50.0

400

30.0

20.0

100

0.0

~
cO

'"...,

10.0
~_.....-_.--~-~..:.-.....-4

20.0

30.0

40.0

50.0

60.0

70.0

10.0

12.0..,...---------------......--,

80.0 ,..------------------,

~1Z Value

I
Base < 30 1\
Base < 30 1
Base < 30 ~;
Base < 30 ~
Base < 30 ,,:

Base < 30 N
Base < 30 ¥

BRI Loop - VGPL

BRI Loop - ISDN ~

051 Loop

All CLECs SWBT
# Trouble Mean Time Mean Time

Reports to Restore to Restore

All CLECs SWBT ~l

# Trouble Mean Time Mean Time Z Value ~~
:i:i:i:i:i:oif.:J......;R..;;e:<p;;:o.:.;rts=-+-..:.:to:..;R..;;e:.;s..:.:to;:;re=-+-..;;to:..;R..;;e:;,;s;.::to;:;re=-+- -f'~

I
~
~
~

Base < 30 i
Base < 30 .

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

j~
::
~

Jan-98 ? 1 4.68 40.49

Feb-98 \~ 16 6.85 7698

Mar-98 : 10 5.30 26.23
Apr-98 ;. 21 5.66 45.89

.:
May-98 :: 15 5.13 7.35

Jun-98 6 6.41 9.48

Jul-98 15 5.01 11.19

84 5.67 30.41

~

Jan-98I 0 n/a 3.61

Feb-98 0 n/a 7.12

Mar-98 : 0 n/a 6.00

Apr-98 ~ 0 n/a 9.34

May-98 ;\ 0 n/a 9.32

Jun-98 0 n/a 11.86

JIlI-98 0 nJa 9.05

0 n/a 8

All CLECs SWBT

# Trouble Mean Time Mean Time Z Value

}-.;..R;.;;;eJ:;po:.:,rt;::S-l......;t.:;,O.;..R;.;;;es:;,;t:::;or;.;;;e-t--:t;::.O.:..R;;:e:::;sl;::.or;.;;;e-..<f-__-4:!1I

~~~

Jm...! 0 "~ "~ _<.,I
Feb-98 \~ 0 n/a n/a Base < 30 ~~i
Mar-98 '! 1 4.22 562 Base < 30 Ii
Apr-98:: 2 1.13 5100 Base < 30 \\:

May-98 :j 7 2.97 n/a Base < 30 I;
Ju~W:.; 5 378 n/a B O'. ase<3 \:~

Jul-98 :; 2 3.03 n/a Base < 30 ~:r '12 '~~";'~~;'r" , '::"~'~"l w·,w. m" ;:~rr"m' ..w ..,;'~'.';; •...'}..... .. J : ::.." x , .:, , x .., l
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

July 1998

Oklahoma

••••• 'SWBT

-.-....IICLECs

······SWBT

--+-All CLECs

······SWBT

--+- ....11 CLECs

"

g;
c

"..,

,
"

"

,,

'. "......
'"

,

,.. " .... ,.' .

...

.
,.

,

,,
" '

0.0 ......::::::.~~===::l!t=- --....=~==:t
~
c....,

90.0% .................. ~.. - ' ..
80.0%

.... .. .. ,,
700% :

... ,.
600% .

:
500% I· .. ···SWBT l
40.0% .........-,r..nCLECs

30.0%

20.0%

100%

00%
co co

~
co co ~

co
OJ OJ

~
OJ "IC 1> >. c :;.. "

.. Q. .. " ..,.., u. :t « :t ..,

10.0

20.0

30.0

70.0

80.0

50.0

40.0

800

Z Value
~~~ 50.0 "

.\:
"

40.0
~:.

I
30.0 .

Base < 30
200

Base < 30

Base < 30
,

:: .
Base < 30 t 10.0 ,

Base < 30 ~~:

Base < 30 l 0.0
co

%Base < 30 q
c

~~~~::~.
.. ".., u.

Z Value

I
Base < 30 f
Base < 30 ~

Base < 30 ~
Base < 30 ~

Base < 30 ~

Base < 30'
~

Base < 30 i
~

'. 140

Z Value ~ 12.0

I10.0

8.0

i
Base < 30 ~

60

Base < 30'~ 40
.~

Base < 30 .
Base < 30 ::j 2.0

"

::::~~
........

0.0
co

~aall8<3O "I
c .D.. ...., u.

90.0

Z Value ~.
80.0;::

SWBT
MeanTime
to Restore

SWBT
MeanTime
to Restore

nla 0.8-4

nfa 1.33

nla 2.66

nla 3.45

nla 3.44

nla 11.11

mm!:iniil/aqmmsii13.64

nla

nla 85.32

3.23 9.30

1.59 9.78

0.57 7.15

0.78 28.06

2.70 12.01

2.56 7.89

2.62 17.

OSl Loop
SWBT

MeanTime MeanTime
to Restore to Restore

2 Wire Analog - 8dB Loop
....11 CLECs SWBT

# 005 % 005 % 005
< 24 Hours < 24 Hours < 24 Hours

# Trouble
Reports

Jan-98 i.:
Feb-98 ::

.:

Mar-98 ~\

APr.98::
May-98.,

Jun-98 .;
Jul·98 .:

\1.

:'.

Jan·ga :\ 0 0 nfa 52.0% Base < 30 II:
Feb-98 :: 0 0 nla 85.5% Base < 30 ~:
Mar-98 ) 2 1 50 0% 67.6% Base < 30 :~:
....pr·98 :: 16 8 50.0% 84.9% Base < 30 f

May·ga ; 9 5 55.6% 88.5% Base < 30 i::
Jun·98 ; 4 1 25.0% 87.4% Base < 30 '::

:: Jul-98:: 13 7 53.8% 841% Base < 30 !~:
l''':':~2''M~~:'T~;;tr'''''':''''':'''' :····4~·:·1···::· ..: ·:··· :·····~·:I ..······ ···;;:~~r······· ....:..;~'6~'\Mt%lt\H}{
: ;.; :..; '.' :.~.t;". '" ~ ' , :.. , , ,.. ,.~, ,';, ~ t:o:.::~::::::-:::~:::::::::::::::::: •.

Jan-98 ,! nla 410

Feb-98 :: nla 51.55

Mar-98 1 nla 0.17

....pr.98 " 1.30 1.65

May-98 ) 120 nla
::

Jun·98 i 2.80 nla

II·
Jul·98 .: 3.30 nla

o ....... '" r .,
12 Mo. Total 2.58 19.49.... . .....



PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Unbundled Network Elements (UNE) Oklahoma

... .', .
SRI Loop· ISDN

AIiCLECs SWBT :::: 30.0%
::'~

# Trouble # Repeat % Repeat % Repeat Z Value :::.
Reports Reports Reports Reports ~ 25.0% ..

~
....

~ 20.0% .
~

... • •••• ·SWBT

~. .. .15.0% . -4-AIiCLECs.:: .,1 . .
Jan-9B .~ 0 0 nla 13.5% Base < 30 } .. .

10.0%
Feb-98 :: a a nla 7.7% B_<30; . .

Base < 30 ::
"

Mar·98 ': a 0 nla 1B.7% .. ...
Apr·98 :; 25.6% Base < 30 'l 5.0% .' .0 0 nla

May-98 ~ 0 0 nla 7.2% Base < 30 ~

Base < 30 .~ 00%
Jun·98 . 0 0 nla 4.1%

<0 <0 co
~ ~

<0 <0

Jul-ll8 a 0 nta B.3% 8aM<30'l q> q> ~ q> q>

" .0 ;.. " :;
~. lIS "

lIS a. lIS :> ..,.:: .., I>- ::E ..: ::E ..,
0 0 nJa

BRI Loop • VGPL
AIiCLECs SWBT 35.0%

# Trouble # Repeat % Repeat % Repeat Z Value

Reports Reports R rts Reports ~.
30.0%

::., 25.0%
~.

20.0%

Base<3J

••••• ·SWBT

15.0% _AIICLECs

Jan-98 : 1 0 0.0% 123%

Feb·98 : 29 4 13.8% 113% Base < 30~: 10.0%

Mar-98 : 12 4 33.3% 14.0% Base < 30~: ..
Apr·98 ;

~ . ..'
22 2 9.1% 11.2% Base < 30.: 5.0% "' ......

May-98 ; 17 4 23.5% 4.6% Base < 30 :

Jun-98 10 2 20.0% 5.8% Base < 30 ~
0.0%

~ ~ ~ ~ i :§! <0

Jul-98 20 a 0.0% 10.0% B... <30· q>
C: .0 c: :;
lIS a. lIS :>" ::E ..: ..,.., I>- ::E ...,

111 16 14.4% 8.'%

oS1 Loop

AIiCLECs SWBT 35.0%

# Trouble # Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports 30.0%

25.0%

:: ::. 20.0%~
~

\j:

••••• 'SWBT

Jan-98 ::
15.0% _AIICLECs

1 0 00% nla Base < 30 ::..:
Base < 30 iFeb-98 ;: 29 4 138% nla 10.0%

Mar·98 : 13 4 30.8% nfa Base < 30 r
Apr·98 .: 25 2 8.0% nfa Base < 30 ::. 5.0%

May-98 ; 26 7 2B.9% nfa Base < 30 :::

Jun-98 :\ 17 3 17.6% nfa Base < 30 l 0.0%

;~ Ba"~~.j:
<0 <0 <0 ~ i g; <0

Jul·98 : 27 0 0.0% nla q> '6 q>

"'
q>

c: Ii a. c: '5

~L
lIS " lIS :> ..,

{~l
.., I>- ::E « ::E ..,

12 Mo. Total 138 20 14.5% n...........



PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

July 1998

Oklahoma

•••• ·10 Days

-.--7 Days

-<l-3Days

<Xl

'"C:
~..,

~
<:
~..,i

<

..................

:

~Jan-98

~Feb-98

~Mar·98

-4-Apr-98

-4-May-98

-4-Jun-98

-4-Jul·98

100,00%

90.00%

60.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

~Jan-98

80
~Feb-9B

~Mar-98

6.0 ~Apr.98

~May-98

4.0 ~Jun-9B

~Jul-9B

2.0

00
<Xl li <Xl <Xl <Xl ~

00
q> '" '" '" q>
<: .c '" .!. >. C: '5
~

.. to Q. to
~

..,
II. :E < :E

~Jan-98

0.40'll. ~Feb-98

0.35'll. ~Mar-98

~Apr-98

~May..98

~Jun·98

~Jul·98

005%

000%
<0 <0 <Xl <Xl <Xl <0 <Xl
Q)

~ ~ ! q> q> q>
C: >- <: '5to .. to to ~ ..,.., u. :E < ::;: ..,

Percent Missed Due Dates ..... .., .,. ... . ...........

0.00'll.

000%

0.00%

000%

000%

0.00%

0.00%

0.00%

Percent InstillJatlon C

o

o
o
o
a
a
a
a

Avg. No. of
Days

AIiCLECs
No. of
Orders

No. of 100.0%

Orders 90.0%

'!
~~

800%:-"}

~~ 70.0%
<

II

,'.:
60.0%

,~
x: 50.0%

Jan-98 :1 236 48 20.3% 142 80.2% 187 70.8% } 40.0%
::

Feb-98 :: 2,594 106 4.1% 675 26.0% 922 35.5% 30.0%
Mar-98 !: 924 95 10.3% 255 27.6% 820 86.7% 20.0%
Apr·98 ,i 388 52 14.1% 249 67.7% 346 94.~

May-98 :: 359 49 13.6% 102 28.4% 322 89.7%
10.0%

Jun·98 ~ 1,095 325 29.7% 981 89.6% 993 90,7'll. 0.0'll.
<Xl

Ju~98 : 283 25 8.8'll. 118 41.7'll. 133 47.~ '"C:
to

12 Mo, Total 5,859 700 11.9% 2,522 43.~ 3,703 63.~

..,

::::I ,:
Mar·98 :: 924

Apr·98 :: 368

May-98 i\ 359

Jun-98 :: 1,095

:;t .. ;·;··~~~·~~~'lt ......;..:::· ......

Jan.98 \i 236 7.61

Feb-98 ~: 2,594 11,42

Mar·98 :\ 924 7.62

Apr-98 '; 368 6.30

May-98 j~ 359 7.91

Jun-98 ~ 1,095 5.52

Jul·98 283 10,53

12 Mo. Total 5.859 8,98

;
Measurement 1~ AliCLECs

~ No. 64 No. of Number Percent

:/. . :;::::.~:~:::-~E~~:~?;:t:~:i! Orders TrOUble Reports Trouble Reports

[I

Jan-98 :: 236 a 0.00%

Feb·98 :: 2,594 a 0.00%
::

Mar-98 i: 924 4 0.43%

Apr.98 :: 368 a 0.00%

May.98 i1 359 a 0.00%

Jun·98 J 1,095 a 0.00%
::

Jul-98 263 a 0.00%

5,859 4

AIiCLECs
No of # Missed % Missed
Orders Due Dates Due Dates



PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) St. Louis

••••• ·SWBT

_AIICLECs

••••• ·SWBT

_AIICLECs

••••• ·SWBT

--+-All CLECs

••••• ·SWBT

--+-All CLECs

IX)

~
:;
-,

IX)

~

""-,

, '

%
"u.

,,...'

.................................

~
""-,

......

....
0>

t;
o

• Field Work

• No Field Work

....
0>
Q.
~

0.0
.... .... .... .... r-- IX) IX) IX) <0 IX) <0 <0
0> 0> 0> 0> 0> 0> ~ 0> 0> 0> 0> q>
in Q. t; ~ U i: .0 ~ ~

;.. i: :;
" " " ~ " " " -,
« (fJ 0 z 0 u. ::;; « ::E -,

05

0.0
.... .... .... .... .... :g

~ ~
:g IX)

~
IX)

0> 0> 0> 0> 0> t ~
in Q. 2 ;.

~ i: .:.
" :;

" ~
a " " " a. " " -,« z 0 -, u. ::E « ::E -,

20

1.8

1.6

1.4

1.2

1.0

08

0.6

04

0.2

0.0
....
0>
in
"«

2.0

4.0

6.0

8.0

10.0

Z Value !li
Base < 30 ::
Base < 30 ,:

Base < 30 ::[

Base < 30 :[,

Base:: Iii
798 ).

2663 ;[:
26.38 :~

14.17 :;

1383 ::'

1188.~\:

t.0.7

0.60

0.60

0.59

0.62

0.69

0.73

0.76

0.74

073

0.74

0.76

0.83

SWBT
Mean No.

of Days

1.60

152

2.00

0.00

0.35

1.05

1.52

1.47

1.97

1.82

1.46

138

1.43

1.90

Business

Mean No.
of Days

AIiCLECs

9.654

Residence

25

1
13

17

19

326

1.074

1,784

1,812

1,309

1,399

1,875

1.996

No. of
Orders

'.: ,., .

Residence :~
-----;"A::"II:::C:-:LE~C:-S---"'==;;;;;;':"""'S=W=BT=---'-----fS~l14.0 .,.---------------------,

No. of Mean No. Mean No. Z Value {
Orders of Days of Days .~: 12.0

-.....:==-3+-==;;;.2-.0-0+-==;;;.2-.08-+-B-a-se-<-3-0~,1

1 1300 2.19 Base < 30 ;:

o nla 2.18 Base<30":
:::o nla 2.24 Base < 30 :

3 1.33 2.27 Base < 30 ,

88 1.89 2.48 -1.39 ?
288 1.81 2.47 -3.33 ~:
456 2.23 266 -2.90 '

373 2.13 2.65 -2.43

252 1.59 2.50 -4.23

251 1.63 2.49 -3.56

283 1.65 2.36 -4.08

Aug-97 ~~
Sep-97 ~:

~:::; :!

~:~: ::
Feb-98 :~
Mar-98 ~,

Apr-96 [:
May-98 ,:

Jun-96 ::

Jul-98 i

,",J ~~<,=~:~:- ;~" ::J::
Sep-97 :: 26 1.50 0.83 Base < 30 :;

Ocl-97j: 9 1.00 0.76 Base<30m 1.5

NoY-97 :, 17 0.82 1.03 Base < 30 :j:
Dec-97 !: 8 0.75 0.87 Base < 30 ::,

Jan-9B :: 6 0.00 0.72 Base <4.3300 :.:;.:l.. 1.0
Feb·98 ~ 51 227 0.67

Mar-98 :: 245 097 0.86 063 :j:
Apr-98: 420 106 112 -036:;

May.98 j! 514 1.31 0.79 325 '::

Jun-98 :: 428 1 00 0.71 41.. 2998 i..[:.:
Jul·98 :: 494 161 0.81...................;: ,', .:.

Aug-97

Sep-97 .

Oct-97 i
Nov-97 :

Dec-97

Jan-96 .

Feb-96 ;

Mar-98

Apr-96

May-98 •

Jun-96

Jul-88

12 Mo. Total ~: 2.243 ; ~~ ~.:~; :: ,., ·.;.~:·.::..l.::.\I.:.,i.;.:.~.i:,t.:::.:.::..:.:'.,[..[.:.::.:...................:: : ml·~~~=~=====~===~

AIiCLECs SWBT ·3.0

No. of Mean No. Mean No. Z Value .'.
Orders of Days of Days 2.5

Aug-97 1 100 2.54 Base < 30

Sep·97 ; 0 nla 2.75 Base < 30 : 2.0
Ocl·97 : 0 nla 2.55 Base < 30 ..

::
Base < 30:~Nov-97 :: 1 2.00 2.28 1.5::

Dec-97 : 0 nla 2.43 Base < 30

Jan-98 ;: 0 nla 2.85 Base < 30
1.0

Feb-96 ~, 2 1.00 2.34 Base < 30

Mar-96 , 6 2.00 2.71 Base < 30

Apr-98 ~: 13 1.15 2.45 Base < 30
0.5

May-98 ;, 16 1.69 2.83 Base < 30

Jun-96 22 1.82 2.91 Base < 30 0.0

Jul-ll8 18 2.11 2.92 Base < 30

12 Mo. TollIl ~ 79 1.73 2.

271 - No. 22a



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 1998

St. Louis

Mean tnatatlatlon IntervallDava) " UNE COMBOS

I
"·· _. -SWBT I
_AIICLECs!

.. ­.....

10

0.5

0.0
co lE co

~
co

~ ~q> '" 'tc ;, ..:. :;
1Il Q) 1Il Q. 1Il " ..,.., u. ~ -< ~

..,

Res/8us ~= '"~·I::
, 20

~: 15
:::

Base < 30 *
Base < 30 :::

~.

Base < 30 ~\

Sase < 30 J::

Sase < 30 ~
Base < 30 ~1
8••• < 30

~i
::'
~j~

Jan·98 it: a n/a 2.60
:;'

Feb-98 " Q nla 2.43

Mar·98 t a nla 2.66

Apr.98 r a n/a 2.59

May·98 f a nla 2.54

Jun-96 ~: a n/a 2.62

Jul-96 a n/a 2.53........~.
12 Mo. Total \ a n/a 2.45,.



PERFORMANCE MEASUREMENT TRACKING Jul-9S

Provisioning (POTS) St. Louis

••••• ·SWBT

--.-AII CLEesl

i· ...• ·SWBT II

1--.- All CLECs

..

ll!
c:
"-,

............................................................ , "

~
"u.

,- ........

~c
"..,

t--­

'"u
"o

.
t--- t--- <0 <0 <0

~ <0 <0 <0m '" '" '" ~ '" '" q>
~ U i: iJ ~ >- i: :;

" " " '" '" ;;Z 0 .., u. ::;: « ::;: ..,

.........................................................................................

. No Field Work • COrders

.............................................................................................. --.

10

02

00
t--- t--- t--- t--- t--- 3l <0 "" <0 "" <0 <0

'" '" '" '" '" '" '" 0> '" '" "!0. 6- ~ ~ " i: iJ :i & >- i: :;" " ~ " " " -=\<t: (j) 0 Z D .., u. ::;: « ::;: ..,

0.8

0.6

1.2,.--- ...,

04

........................................................................... , ..

12

10

06

06

04

02

00
t--- t--- t--- t---
<Y> '" q> '"0. 6- t) ~" " 0« til z

1,4

18 -.------- --,

16

3,5

30

25

2,0

15

10

0,5

0,0
t--- t--- t---m m m
0. 6- 13
" "« til 0

1,0

0,5

2,5 ,..--------- .....,

2,0

1,5

0,16 :'

115 ::

8,59 ::

20,32 i
1227 ::

1188 ::

10,51 ::

···· ..·.. ··f···

Z Value

Z Value

Z Value

Z Value

055

0,58

053

053

0,55

0,56

0,66

2,29

232

2,17

2,25

211

211

2,10

nfa 067 Base < 30
100 061 Base < 30 ;:
0,56 081 -0,91 ;
068 112 -169 ::
103 072 119::

063 068 059 ::
115 0,77 140 ::

1,70

1,66

2,18

1,91

147

1,38

1,45

270

835

1,367

1,111

798

963

1,035

Aug-97 :,

Sep-97 ~

00\-97 ::

~:~::~ 1
Jan-98 :'

Feb-98 ::
Mar-98 ::

Apr-98 i
May-QB k

J;u~::: I;

Sep-97 ::

Oc\-97 ::

Nov-97 ::

Oeo-97 :!
Jan-98 ':: a
Feb-98 :: 21

Mar-96 :: 94

Apr-98 :: 179

May-98 j: 179

Jun-98 :: 150

Jul-QB :: 192

....-Jl::J.-...,..,.-';";;;";==:=:;'-.,.,..-1

AU9-97,'

Sep-97 :(

0c\-97 f
Nov-97 ::

Oeo-97 ::

Jan-98 ~ 6

Feb-98 :: 30

Mar-98 i 151

Apr-98 :: 241

May-98; 335

Jun-98 :: 278
Jul·QB j: 302

~~~~fi.~ili~;;I;;m!t':~M

Mean Installation Interval Da s • N~Fieid Work • N Orders

AU9-97 ::

Sep-97,::

00\-97 ::

Nov-97 j:
Oeo-97 ;

Jan-98 ::

Feb-98 i
Mar-98 ::
Apr-98 :,

May-98 ::

Jun-98 :::

:~J;1:1t~~i.~i~ii:ill:;;;;;;:W~~



PERFORMANCE MEASUREMENT TRACKING Jul-98

Provisioning (POTS) St. Louis

MHn Installation Interval (Oa s) • N. Field Work • T Orders

<Xl <Xl <Xl <Xl <Xl <Xl <Xl
m m m m m m "IC: .6 ~ "- >. C:

~'" "
Q. '" ~-, u.. ::;: <{ ::;: -,

.. ......... ....... ........

I......SWBT I

I_AIICLECS!
:

.'.
"

.
"

35

3.0

2.5

20

1.5

10

0.5

00
.... .... .... .... ....
m "I ~ ~

m
0, Q. U
~ " 0

0 "<{ (J) Z 0

:~:. -----:-;;-;::~::--..::..::;T"~=;::';"'-r_--__f.~..1.~.•· ..;.~ ' ·.·.·..w.·.·.· , .

lll]i~tl;~iljiliiili!j\\m~~ Z Value , ,
." ~~.~:~; '\i

~;::; j~
Nov-97 ~\

Dec-97 :: Base < 30 ~.:i~.i:
~::::: II ~ ~;: ~: Base < 30 ~
Mar-98 !! a nfa 3.40 Base < 30 i
Apr-98 :: a nfa 1.32 Base < 30 :~
May-98 1; 0 nfa 0.71 Base < 30 :j
Jun-98 ~~ a nfa 1.33 Base < 30 11

Jul-98 ~! 0 nfa 331 Base < 30 ~1

271 - No. 22d NTC SL



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

JUly 1998

St. Louis

'" "'&NBT

--AlICLECs

······SWBT
__AIICLECs

······SWBT
--+-All CLECs

~
c:
'"..,

~a

s . No Field Work

WIthtn &Da s . Field Work

90.0%

80.0%

900%

95.0%

85.0%

75.0% +-__+---+--+-_+-_+_-+---1--_1_-1__-1----(

800% ~

700% ~\

60.0%

50.0%

40.0% \30.0%

20.0%

10.0%

10.0% -I-....._.-......__-+-~_-+-_-__---!

100.0% ...----1~---.....-.-...-e.:::::_:_-,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% -1-....._ ....-+-_..........._+-_+_-_ _+-_-1

100.0% '-:.7.~••~.:-:.~.7.':'".:oI!••:-:.-•••'c::::;::---:-----.....~

100.0% T5:;::;.:?~~~::-:'\="="':':":~::::-=::=_=:;;;i'I~
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

300%

200%

'00%

0.0% +---+--+--1----+-_+-001_.......-_-+--'

Z Value I

Base < 30 ~

Base < 30 ~
.~

Base < 30 i~

Sase < 30'~

-0.78 ,~
-111 :~

3020 J
~:: ~~
-346 '1~
-4.04 ~

Sase < 30 ~

Base < 30 :

Ssse < 30 ;
'.

Bsse < 30 .

Base < 30 ~~
l:

-1.94 ~i

·339 :
-422 ~:

~-3.01 ,.:

-3.11 ~
-1.95 ~:

-2.23

Sase < 30 '
Sase < 30 :,

Base < 30 :
Base < 30 .:

Base < 30 "{

Base < 30 1::
Base < 30 ,

Base < 30.;

Base < 30 ~

Base < 30'~
Ball&< 30 :;~

BaM < 30 i

Sase < 30 ~~

Base < 30:~

Sase < 30 '~i
Base < 30::

Base < 30 'jj
1050 :~
188;\

-100 ):

-~:: :1
535.j

"::~ltl~~iiffi~i~\

·~:EBBiiiilllEilJ!ji!lii!l!l!lil!......,Iii...._~...

::~J

9309%

93.58%

94.98%

95.01%

95.69%

93.10%

95.98%

94.49%

96.27%

93.62%

94.19%

93.21%

94.

99.52%

99.24%

99.40%

99.35%

98.19%

98.57%

98.36%

97.75%

97.95%

98.56%

98.52%

98.23%

98.

&NBT
% Install
in 5 Days

&NBT
% Install
in 3 Days

Pe«:entI~ C

100.00%

100.00%

100.00%

100.00%

100.00%

99.08%

98.79%

8627%

90.23%

99.69%

99.64%

99.47%

95.27%

100.00%

nla

nfa

100.00%

nla

nla

100.00%

100.00%

100.00%

100.00%

95.45%

94.44%

97.47%

100.00% 9767%

000% 97.64%

nfa 97.51%

nla 97.03%

100.00% 96.69%

100.00% 95.00%

99.65% 95.51%

99.56% 95.42%

98.66% 95.35%

99.60% 95.55%

98.41% 95.97%

96.59% 95.95'l11

% Install
in 5 Days

% Install
in 3 Days

Business

Business

Residence

1

o
o
1

o
o
2
6

13

16

21

17

77

3

o
o
o
3

88

287

454

368

251

247

279

1.980

25

1

13

17

19

323
1.061

1.539

1.635

1.305

1.394

1.865

9,197

# Install
in 3 Days

# Install
in 5 Da

All CLECs SWBT
# Install % Install % Install

in 3 Days in 3 Days in 3 Days

AIICLECs

AllCLECs

1

o
o
1

o
o
2

6

13

16

22

18

79

3

1

o
o
3

88

288

456

373

252

251

283

25

1

13

17

19

326

1,074

1.764

1.812

1.309

1.399

1.875

1.998

No. of
Orders

No. of

Orders

Residence ~

~w;:;:==~ ,I-----~A'::"II':::C:-:LE:::C::-S--'~=="--&N=::::BT~"----~;:il 100.0% '-:.-:.-:.-:.~••::-:.:-:.:":.:":.":".:".:1.~.-.-4.".-.""l.....-.~.".-.~.".-._.....-.~.....If=.==.,.

No. of # Install % Install % Install Z Value '.:
Orders in 5 Da in 5 Days in 5 Days

:; Aug-97 :~: 25 25 100.00% 95.42%

:j Sep-97;~ 26 24 92.31% 95.74%

t Oct-97 i1 9 9 100.00% 9652%

'.:.1.:. ~:::~ :~ ': ': ~~~:: :::::

• Jan·98 ~~: 6 6'00.00% 97.53%

; ~:~::: il 2:~ 2~~ ;~~:: ::~:
~ Apr-98 ;1 420 403 95.95% 94.85%

1 ~:~::: ;l~ :~: :~~ ::::: :~~:

"':'.. 1~' ~/;~~;.. '1·:.:':" .':."~:;:;:': .:':'..':'.:'" ;;~·~i·:.·:· ..·:·:·.:;~; ":':.'..'. :·:;;:7.~·····

AU9-97 ..•

Sep-97 f­
Ocl-97 ;1
Nov·97 ;~
Dec-97 :~
Jan-98 ~~:::
Feb·98 ,;

Mar-96 :~
Apr-96 :;

May-98 :~

Jun'981,
Ju~96 .,

1iJ:amm:ti:



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

JUly 1998

St. Louis

······SWBT

-4-AIICLECs

'.'" 'SWBT

-4-AIiCLECs

••••• ·SWBT

-AIiCLECs

co
~
:;.....

................... , .,. . ;

.'.,,. '

,

"

~
c:co.....

..."''' ...

,
.....

• No Field Work

........................

2.0%

4.0%

6.0%

8.0%

0.0% ..._-...--4.-....- .......-..--4--!--_~

0.1% -,--- --,_-------,

0.1%

0.1%

0.0%

0.1%

0.0%

0.1%

12.0%

10%

10.0%

0.4%

0.6%

0.8%

14.0% r---------------__--,

0.2%

Z Value ::

Base < 3O!
~

Base < 30.

Base < 30:~
Base < 30 :'

Base < 30:

Base < 30'

Base < 30

Base < 30

Base < 30 .'

Base < 30

Base<3O~

Base < 30

Z Value

Base < 30 ~:
Base < 30 ~:

Base < 30 [j
Base < 30 ~:

Base < 30 ~:
Base < 30 ~

-045 ::

-176 ~:
-154 ::

.1.82 :j
-1.83 :[

-0.74 ::

..Jitj!jj!;:j:i.

0.51%

095%

119%

0.51%

053%

0.72%

0.36%

1.04%

0.54%

1.20%

0.75%

036%

2.79%

212%

2.67%

2.10%

2.27%

198%

2.36%

193%

1.61%

2.15%

254%

2.98%

SWBT

% Missed

Due Dates

SWBT

% Missed

Due Dates

Pen:ent SWBT Caused Mlaaed eu.Date. • FIetd Work

6.67%

0.00%

nla

nla

0.00%

nla

nla

0.00%

0.00%

0.00%

10.00%

13.04%

4.35'll1

Buainess

% Missed

Due Dates

............ ......
Residence '.

6

o
o
o
o
o
o
o
o
o
2
3

1

AllCLECs

#Mlssed
Due Dates

AIICLECs

90

1

o
o
1

o
o
2

7

13

20

23

23

No. of

Orders

Residence
~AIiCLECs SWBT , 50.0%

i: No. of # Missed % Missed % Missed Z Value 45.0%
":~1 Orders Due Dates Due Dates Due Dates

4 0.00% 3.25% Base < 30 :~
40.0%Aug.97 :: 0

Sep-97 :: 2 1 50.00% 3.19% Base < 3O.~ 35.0%

Oct·97 ::
~

0 0 nia 3.18% Base < 30 ~~ 30.0%
Noy-97 :: 1 0 0.00% 348% Base < 30 .< 25.0% ······SWBTDec-97 ~ 3 1 33.33% 256% Base < 30

-4-AIICLECsJan-98 ~ 108 2 1.85% 2.43% -0.39 '
20.0%

Feb-98I 349 3 0.86% 246% -192 15.0%
Mar·Q8 ~ 588 7 1.19% 318% -2.73 ~ 10.0%
Apr-98 ~ 517 6 1.16% 2.71% -2.15

5.0%May-98 :. 352 2 0.57% 2.71% ·2.47 •...••....•..••..
Jun·S8 ~; 329 6 1.82% 2.91% -1.16 0.0%

I'- I'- I'- I'- I'- co
% ~ i co co coJul-96 347 5 1.44'll1 3.20'llI -1.85 Ol ! ~

Ol Ol ~ '" ~ ~
"" t ~

c: >.
" ~ co If co co " "< 0 Z ..... ::E < ::E ..... ..,

2.1lOO 33 1.27'16

Aug-97 ):

Sep-97 :~

Oel-97 i
NOY-97 ::

Dec·S7 i
~:~~: i
Mar-98 ~;
Apr-98 ;~

May-S8 ~
Jun-S8 ~
Jul-98

No. of # Missed % Missed

Aug.S7 '): Orders25 Due Date~ Due~:~

Sep-97 i: 27 0 0.00%

Oct-97 :: 9 0 0.00%

Noy·97 [[ 18 0 0.00%

Dec·97 j~ 8 0 0.00%

Jan-98 j~ 7 0 000%

Feb-98 [: 57 0 000%

Mar-98 l 295 0 0.00%

Apr-98 [~ 436 a 000%

May-98 I 564 2 0.35%

Jun-98 )) 443 0 0.00%

Jul-98 :: 570 1 0.18%

:~:::~ i
Oct-S7 ~

Noy-97 ~!
Dec-97 ~

Jan-98 ;:

Feb-S8 ~

Mar-98 ~

;:;:1
Jun-98 ::

Jul-98 ~



PERFORMANCE MEASUREMENT TRACKING July 1998
Provisioning (POTS)

St. Louis

II······SWBT I
II-+-All CLECsl

• ······SWBT I
'. -+-All CLEC~

"" ..

'"mC
"..,

~
c:

"..,

.
.,

.'

" .. ,
"

"

, , .
'OIl,,'

. '.

s

~..
"

·..

.· ",
............

'.,

... ,
, ,'.

'.;...
, ..~..

........

,...........

......... -..

....
m,;,
"<

~
'""<

10.0% r----------------__---.,
90%

8.0%

70%

6.0%

5.0%

40%

30%

2.0%

1.0%

0.0% ....-t>--....-_-t>--...._.-...._ ... -.

4.0%

5.0%

1.0%

20% ,
,

..
0.0%'"~~""-_-t-...--._....-.'':-.....~_...

3.0%

4.5% r---------------__=---,

3.0%

2.5%

2.0%

1.5%

1.0'11I

0.5%

0.0% ..--t-...-.-....- ...~_....- __....-_l__..

3.5%

Z Value i:
Base < 30::
Sase < 30 ::.

Base < 30 ~~
Base < 30 i::
Base < 30~:
Base < 30.(

Base < 30 ~~
Sase < 30 \i
Base < 30:-:

Base < 30 i~
Base < 3D jt
Base < 30 ::=

t5.01'11I

2.24%

3.24%

2.99%

4.20%

2.85%

4.41%

6.37%

6.07%

7.93%

8.43%

9.64%

4.94'11I

SWBT
% Missed
Due Oates

Percent SWIIT Missed Due o.tes eu. to Lack of Fditfes

nla

0.00%

nla

nla

nla

0.00%

0.00%

0.00%

0.00%

nla

0.00%

0.00%

Susiness

% Missed
Due Oates

Residence

o

a
a
a
a
a
a
a
a
o
o
o
o

AI/CLECs
1# Missed

Due Dates

o
1

o
o
o
2

2

3

4

o
2

1

15

No. of
Orders

Aug.97.:

Sep-97 ::

Oct·97 ;:
Nov.97 :i
Dec-97 :\
Jan·98 .'

Fet>-98 ::
Mar-98 ;,

Apr·98 ~
MaY·98 :,
Jun-98 .~

Ju!·98

Residence -:-:
AllCLECs sweT l SO.O%

No. of 1# Missed % Missed % Missed Z Value :~:
45.0%:~.... ,"m Orders Due Dates Due Dates Due Dates '::; 400%l\ug.97 .~ 4 0 0.00% 2.51% Sase < 30 .j

Sep.g7.; 2 1 50.00% 2.56% Sase < 30 35.0%,
Oct·97 0 a nla 2.57% Sase < 30 'l 30.0%
Nov·97 :~

,
1 0 0.00% 2.66% Sase < 30

:i. 25.0% ••••• ·SWST
Dec·97 ; 3 a 0.00% 2.09% Sase < 30

--....- All CLECsJan-98 108 2 1.85% 1.94% -0.06
20.0%

Feb·98 349 2 0.57% 1.88% -1.79 15.0%
Mar·98 : 588 3 0.51% 2.41% ·2.99 10.0%
Apr-98 517 4 077% 2.04% -2.02

50%May-98 352 a 0.00% 1.79% ·2.54 .... .... .. .. ...... 6 ............ · .. ............ .. ................
Jun·98 329 2 0.61% 2.15% -1.92 0.0%

.... .... .... .... .... '" ~ ~ '" ~ ~ '"Jul-98 347 1 0.29'110 2.34'110 ·2.52 m Oi m Oi Oi Oi '2 Oi,;, ti if "-Q. i;
~

c:

" Q. ~ c: :;" Jl " " ..,< 0 Z .., ... :::; < :=;: ..,2,600 15 0.56% 2.:m6

All CLECs SWeT
No. of 1# Missed % Missed % MillSed Z Value
Orders Due Oates Due Dates Due Oates l 4.0%

--".;.;;.;,;~~~=-;;-+-';.;;.;..~:"+~...;:;.;;.;;;,;...,I_::_-~t':l<
l\ug-97 :: 1 0 0.00% 2.14% Sase < 30

Sep.97 i a 0 nla 1.55% Base < 30 i.
Oct-97 ,: a a nla 1.72% Sase < 30 ';

Nov-97 :i 1 a 0.00% 1.23% Sase < 30 :,

Dec·97 ~ a a nla 1.29% Sase < 30 ;:.

Jan-98 a a nla 1.12% Sase < 30::
Feb-96 .; 2 a 0.00% 1.76% Sase < 30 .'

Mar·98 : 7 0 0.00% 1.37% Base < 30

Apr·98 13 a 0.00% 0.88% Base < 30 "

May-98 : 20 0 0.00% 1.33% Base < 30 ,:

Jun·98 : 23 1 4.35% 1.88% Base < 30 :

Jul-98 . 23 0 0.00'l6 2.33'11I Base < 30

12 Mo. Total' 90 1.11'11I

~.~ ~": 0 !~ ~: £% :.:':J::
Sep-97 ; 0 0 nJa 1 30% Base < 30 i~.
Oct-97 :) 0 0 n/a 5.10% Sase < 30 ::,

Nov·97 :~ 0 0 nla 1.82% Base < 30 :;

Dec-97 ii 0 0 nla 1.82% Base < 30 ~:
Jan-98 : 0 0 n/a 755% Sase < 30 :i:
Feb-98 i; a a nla 125% Base < 30 i!i
Mar·98 " 0 0 n/a 2.78% Base < 30 :~

Apr.98 :: 0 0 nla 0.00% Sase < 30 f
May.98 :: 0 0 nla 1.61% Base < 30 iii
Jun-96 :i 1 a 0.00% 6.98% Sase < 30 ::.

1,~:~D;;~li:·:·:· ..: :: ::'.':':':~':'.'::. :.:::: .':' ..':.:' .':':':: :.: ~:.~~; ..:.: ·:·:·:·:·:···;:;~:·Ji::i[\ii1:i~i;~:illl



······SWBT I
-+--All CLECs

...
:

..-......

.
~.......

.' ,

..
......

.- •• *

2.0

0.0 ~
!'- !'- !'- !'- !'- co co co co co co co
m "I m

~
"? m m m m m "? "I

,:" Q. 13 " C .6 (ij 1S. >. c:
~:> " " .. " ..

~« (f) 0 z 0 .., u.. ::;: « ::E

4.0

60

80

Business ~=~...iil.eeiileeE••ili.i..l!!!.i·l·i..I.!..!..i..i..i..EiileilEeeeiiEIllI!••el

.... _ ~II9DaN; BZaVsaelu<e30 :.'.: :::
Aug-97 ; nfa 628

Sep.97 i n/a 687 Base < 30 1:
Oct·97 :j nfa 7.06 Base < 30 ::

Nov-97 ; n/a 9.75 Base < 30 ;i
Dec-97 ~ nla 8.78 Base < 30 ::

Jan-98 ~ nla 10.70 Base < 30 11

FMeabr·_9986 :.:!., nla 6.43 Base < 30 ::
nfa 6.78 Base < 30 ::

Apr-98 ~ n/a 8.67 Base < 30 1:
May-98 :: nla 8.77 Base < 30 :j
Jun-ge i 100 1117 Base < 30 i!

:i ~.2. :~~::~~;'j':':. :':'. :.: .':::':'.':'::~.. ,x"" .ljllll\lllc.·.: :.:.:~.n~:].:.:.:.:: ..: ::·:i·::.h~~iii.1iji]i:\i\.

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) St. Louis

Percent SwaT Missed Due Dat•• Due to-Lack of Fac'" > SO De

Residence

AJlCLECs SWBT
;1

1.0%
\

No. of # Missed % Missed % Missed Z Value 0.9% ", ,
Orders Due Dates Due Dates Due Dates ~~

0.8% .
Aug·97 ~ 0 0 n/a 0.00% Base < 30 ~

Sep·97 ; 1 0 0.00% 0.00% Base < 30 ~ 0.7% .
Ocl-97 ~ 0 0 n/a 0.30% Base < 30 0.6% ..

"New·97· 0 0 nla 0.00% Base < 30 0.5%
.,

••••• ·SWBT ~I
0",,-97 ~

, ,
0 0 nla 0.00% Base < 30 . , ,, -+-AIiCLECs

0.4%
, . ' ..

Jan·g8, 2 0 0.00% 0.98% Base < 30
,, .

, ,
Feb·98 ~ 2 0 0.00% 0.49% Base < 30 0.3% ,

" · .
Mar-S8 : 3 0 0.00% 0.32% Base < 30 0.2% : · ..
Apr·98 , 4 0 0.00% 0.00% Base < 30 "- . .

0.1%
May·98 ~ 0 0 n/a 0.56% Base < 30 .. ...
Jun-98 2 0 0.00% 0.40% Base < 30 0.0%

!'- !'- !'- !'- !'- co co co co ~ co co
Jul-88 . 1 0 0.00% 0.38% Base < 30 m m t 1 ~ "? ~ ~

m "? "?,:" Q. c: .:. >. c:
~:> " " .. "

.. Q. .. :>« Ul 0 Z 0 ..., u. ::ii « :::;; ...,
15 0 0.00% O.~

Business
AJlCLECs SWBT 2.0%

No. of # Missed % Missed % Missed Z Value 1.8%
Orders Due Dates Due Dates Due Dates ..

'. 1.6% "

~:1~1
0 0 n/a 0.00% Base < 30 .,

.: ·0 0 nla 0.00% Base < 30 ~ 1.4% ··0 0 nla 0.00% Base < 30 i 12% ·New·97 , 0 0 nla 0.00% Base < 30 ;: 1.0%

I~~~:ecsl
,

Base < 30 :j0",,·97 ~ 0 0 nla 1.82%

Jan-98 ; 0 0 n/a 0.00% Base < 30 ~;
0.8% .

Feb-98 ~ 0 0 n/a 0.00% Base < 30 .: 0.6% , , .
Base < 30 ~

.
Mar·98 '. 0 0 n/a 0.00% 0.4% .
Apr·98 :: 0 0 n/a 0.00% Base < 30 :

0.2% .
May·98 ~ Base < 30 ;[

,

~~
0 0 n/a 0.00% . ,

Jun·98 ' 1 0 0.00% 000% Base < 30 ;: 0.0%
;: , !'- !'- !'- !'- !'-

~ ~
co co co

~
co

:: Jul.Q8 0 0 n/a 0.84% 8... <30 ~ m
~

m m "? ~
m m "?

,:" U ~ 0 c: .:. >. t: :;j
i~' :> J\ " ~ "

.. Q. .. :>« 0 z 0 u. ::ii « ::E ...,
0 0.00%

20.0SWBT
:; No. 26 . AII9. No. Avg. No. Z Value 18.0
fXY :....::~y.:~~... ..~~.~~ of Days of Days

16.0
:. Aug.97 :: n/a 5.72 Base < 30 ;;

Sep·97 t 1900 582 Base < 30 i 14.0

~::::~ 1\

nfa 6.14 Base < 30 =; 12.0

nfa 760 Base < 301: 10.0 ······SWBT
Dec·97 ;: n/a 6.50 Base < 30 S -+--All CLECs
Jan·98 ~ 100 8.38 Base < 301:

8.0

Feb·98 ~ 100 9.50 Base < 30 j! 6.0

Mar·98 ~ 167 8.61 Base < 30 i 4.0
Apr·98 ~ 1025 892 Base < 30 jj

2.0
May.98 :~ nla 8.75 Base < 30 :;

Jun-981 700 1219 Base « 30 ~ 00, !'- !'- !'- !'- !'-
~

co
~ ~

co co co
Jul·98 6.00 9.26 Base < 30 :; "? "? m m

~
m t m m

13 ~ .a .:. t: -S...:: m Q. c: .. Q.:> " 13 .. J'. ..
~

...,
« Ul 0 Z .., ::E « ::ii5.93

271 - No. 25-26



······SWBT

--.-All CLECs

<Xl
III
i::
~

, ...... .'
"

...............

[;;
13o

..... "'"

0.0% ...-4__- ...-4__- ...-----+---_+_---I

0,8%

0,6%

0.4%

0.2%

1,0%

1,2%

Z Value

Base < 30 \j171%

167%

164%

175%

1,34%

1.43%

154%

1.53%

1.58%

1.34%

1.57%

1,42%

SWBT

% Trouble
Reports

0.41%

0.00%

0.00%

0,00%

0,00%

0,00%

0.00%

0,00%

0.68%

0.23%

035%

0.45%

0,53%

% Trouble
Re arts

Business

a
a
a
a
a
o
a
2

1

2

2

3

10

# Troubie

Re\)orts

AIiCLECs
No. of

...:~~~~~; .:! Orders25

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) St. Louis

Percent Troubte on N,T,C Order. wKNn 10 eta • . FieldWork

Residence

AliClECs SWBT ~
6,0%

No. of # Trouble % Trouble % Trouble Z Value .::
Orders Reports Reports Reports 5.0%

Aug·97 :
,.

" .4 0 0,00% 4.49% Base < 30 .

Base < 30 '"
, .

Sepo97 ~: 2 0 0.00% 3.89%
,. , ,

4.0% '. .. ' .
Oct-97 ~ 0 a nla 4.03% Base < 30 :~
Nov-97 < 1 0 0.00% 4.79% Base < 30 3.0%

., ····SWBT

Dec-97 :~ 3 0 0.00% 3.19% Base < 30 ~ -...-AIiCLECs

Jan·98 ~ 108 5 463% 3.49% 0,64
2,0%

Feb·98 ~
.,

349 20 5,73% 3,37% 2.38

Mar·98 ~ 588 25 4,25% 3,79% 0,58
< 1,0%

Apr-98 ; 517 26 5,03% 3,78% 144
May·98 .: 352 12 3,41% 3,80% -0,38

Jun-98 ~ 329 19 5,78% 4,21% 1,39 0,0%

Jul·98 ~
.... .... .... .... .... <Xl

% ~ i t <Xl <Xl

347 19 5.48% 4,4O'Ml O.lle q> "l. III 1 0> q> q> c;>

'" t ! c: ~ c: "5
::I rX It " It " ::I ..,
< 0 Z ..., u. ::E < ::E ...,

2,800 128 4,86'1!t 3.1IS%

Business
AliCLECs SWBT 5,0%

No. 01 # Trouble % Trouble % Trouble Z Value ~~ 4,5%
Orders Reports Reports Reports ;:

Base < 30 ::
4,0%

Aug-97 :: 1 a 0.00% 2.66%

Sep-B7 ~: a a nla 2.90% Base < 30 ~ 3.5%

Oct-97 ~ a a nla 2,1B% Base < 30 .' 3.0% . "';: ., , .
Nov·97 ~ 1 a 0.00% 3.00% Base < 30 :; "

.
25% . .

~

Base < 30 ~
, , . ,

Dec·B7 ~ a a nfa 2.25% .. ., ' .. '" .........

Base < 30 ;\
2.0% '.,

Jan-98 ~ 0 a nla 2,00%

Feb-B8 ~ 2 a 0,00% 2,34% Base < 30 " 1,5%

Mar·B8 : 7 a 0.00% 2.31% Base < 30 1,0%

Apr.B8 ~
:.

13 a 0.00% 2.B2% Base < 30 :
0.5%

May.B8 < 20 1 5.00% 2.71% Base < 30 .

Jun·98 ~
,

0.0%23 1 4,35% 3,25% Base < 30 ;- .... .... .... .... ....
~ ~ ~

<Xl <Xl
~

<Xl

23 a 0,00% 2.59% Base < 30 c;>
~

0>
~ 1 ~ 't q>

;:. '" t c: .D ~ c: "5
::I ell a " " " "- " ::I ...,
< 0 z ..., u. ::E < ::E ...,

90 2 2.22% 2.

PWC*1t Trouble R s . No Field Work
" ~:., . ...... ..................... ,......

Residence

~~AliCLECs SWBT 25.0%

No, 01 # Trouble % Trouble % Trouble Z Value ::.:

..:.:.....:.:.:.: ..:.::; Orders Reports Reports Reports

Base < 30 !lAug.97 ~~
20.0%

25 6 24.00% 2,13%

Sep-97 :i 2 a 0,00% 197% Base < 30 ij

::::~l\
13 a 0,00% 1,79% Base < 30 ~ 15.0%

::
19 a 0.00% 209% Base < 30 :: ••••• 'SWBT

Dec-97 :: 19 2 10.53% 133% Base < 30 \\ -+-AIiCLECs
Jan-98 j; 330 23 6.97% 1.49% 8,17 i 10,0%

Feb-98 :: 1,116 62 5.56% 131% 12,19 ~~

Mar-98; 2.168 111 5,12% 1.66% 1220 ~: 50%
Apr-98 .; 2,520 115 4,56% 1.80% 1~:~ 'jMay-98 :: 2,248 79 3,51% 1,68%

:. 0.0%Jun-B8 . 3,331 99 2,97% 1.72% 546 ( .... .... .... .... .... <Xl <Xl <Xl
~

<Xl
~

<Xl

Jul-98 4,421 107 2.42% 1,53% 4,72 :: q> q> 0>

~
q> q> q> III 't q>

'" "- ."
~

c: .D ~ ~ c: "5
::I " (5 .. "

.. "- It ::I ..,
< (JJ z a ..., u. ::E < ::E ...,

16,212 604 3.73% 1.69%

'" ...... ................ ,-

"71 _ Nn ?7



PERFORMANCE MEASUREMENT TRACKING July 1998

St. Louis

Trouble

Residence ~;

AIiCLECs SWBT

*
30.0%

Number # Trouble Trouble TroUble Z Value
~~of Lines Reports Report Rate Report Rate 25.0%

Aug-117 : 27 7 25.93% 3.34% Base., 30 .~

Sep-97 :~ 11 2 16.16% 2.69% Base" 30 20.0%
Oct·97 ; 11 0 0.00% 2.65% Balle" 30 :
Nav-97 : 12 0 0.00% 2.37% Base., 30 ; 15.0% • _••• ·SWBT
Dec-97 :: 11 2 16.18% 1.95% Base < 30 0;'

_AIICLECs
Jan·98 : 316 44 13.92% 2.46% 1313 ~

10.0%
Feb-96 1.628 125 7.66% 190% 17.00 >l

Mar-98 3,079 266 8.70% 2.59% 2122 ~, 5.0%
Ap,.98 : 4,890 289 5.91% 2.35% 1635 ............

May-98 : 5,831 241 4.13% 2.53% 7.73 ,~
............................

.:

.:
Jun-98 6,577 314 477% 3.29% 6.70 0.0%

:t
.... .... .... .... ....

~ ~ ¥
., ., ., <0

Jul·98 6,982 314 4.50% 3.25% 5.87 "I '%.
(J1

~
"I '" '1' "1 "1

0>
.,.

0 c .0 ~ >- c :;
:l ell

0 .. .. .. .. Q. .. :l
-<: 0 z Q .., \L. ~ -<: ~

.., ..,
nIa nla 5.47% O.

Business
AIiCLECs SWBT 20.0%

No. of # Trouble Trouble Trouble Z Value Of 18.0%
Orders Re rts Report Rate Report Rate

16.0%
Aug.97 :; 52 0 0.00% 1.64%

:~:~\Sep·97 ; 65 0 0.00% 1.57% 14.0%

Oct·97 ~ 79 1 1.27% 148% ·0.15 r 12.0%:.'
Nov-97 :i 91 0 0.00% 126% -1.08 i

:; 10.0% •• - -. -SWBT
Dec·97 ; 94 1 1.06% 1.17%

:~:I·
8.0% _AlICLECs

Jan-9B 93 2 2.15% 1.37%

Feb-lI8 .- 109 1 0.lI2% 116% 6.0%

Mar·98 ; 168 7 417% 1.54% 278 ; 4.0%
Apr·98 192 16 8.33% 1.43% 8.03 :,: 2.0%

May-lI8 : 197 24 12.18% 1.45% 12.58 ~

Jun·98 : 231 45 19.48% 1.B6% 19.79 :~.
00%

.... .... .... .... S;
~ ~

., ., <0 <0
~Jul-98 . 248 41 16.53'!ll 1.67% 18.20 l "I "I

~ 1 ~ "1 't '"0> Q. " .. li. C: :;
:l

~
.. .. .. .. " ..,

-<: 0 z Q .., \L. ~ -<: ~
..,

12 Mo. Total nla nfa 8.52% O.



PERFORMANCE MEASUREMENT TRACKING July 1998

St. Louis

• -'" ·SWBT

......-.AIICLECs

••••• ·SWBT

......-.AIICLECs

'·'···SWBT

......-. Ali CLECsl

'"'"c
~

'"~
Q.
..:

".
....
to

....
'"g

ir Commitments

.... -....

,..
'"a.
"(f)

.. It ..

....
'""":>
..:

......
4.0%

50%

8.0%

6.0%

0.0% ........- ..........- ...--<.-....-+--+-_+__--l

2.0'11>

0.0% ...-~--..._4_ _+-..._4_ _+-_ __+-..

20.0'11>

16.0% .------ ,

40.0% .------ -..,

15.0%

14.0%

25.0%

10.0%

12.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% ..._4_ _+-...__+-+-_ __+--+---<.--..--1

10.0%

30.0%

MIa.lId

~. 50.0% .------ .... ,

Z Value :~: 45.0%

40.0%

ir Commitments

Base < 30:.
Base < 30',

Base < 30
Base < 3D::

Base < 30';

Base < 3D ,

8ase< 30 ~
BaSIl < 30 '.

Base < 30 ~
Base < 30

0.59 ::

-0.84 ;

Base < 30::

Base < 30 ~t

::::~~ II:
Base < 30:r

Base < 30 f1:

054 !:
-1.17 :~

-0.95 \[;

1.46 i:
-0.23 ~:

:::~.

Business

Business

Residence
All CLEes SWBT

No. of # Missed 'II> Missed 'II> Missed
Orders Commit's Commifs Commifs

All CLEes SWBT
No. of # Missed % Missed 'II> Missed
Orders Commit's Commifs Commit's

Residence
~AIICLECs SWBT

1
35.0%

No. of # Missed % Missed % Missed Z Value
Orders Commifs Commit's Commit's 30.0%

Aug·97 . 7 0 0.00% 4.89% Base < 30 ~
Sep-97 ; ::< 25.0%3 1 33.33% 447% Base < 30 l
Qct-97 ; 0 0 nla 3.94% Base < 30 ~

20.0%Noy-97 ; a 0 nla 4.11% Base < 30 l; ••••• -SWBT
Dec-97 : 3 a 0.00% 3.80% Base < 30 15.0% ......-.AIICLECs.~

Jan-98 . 51 1 1.96% 6.08% -1.23 '1
Feb-98 128 2 1.56% 5.28% -1.88 • 10.0%
Mar-98 278 12 432% 7.34% -1.93 ......... ....Apr·98 310 10 3.23'11> 5.54% -1.78 5.0%
May-98 ; 273 8 2.93% 5.66'11> -1.95

0.0%Jun·98 338 16 4.73% 8.44% -2.44 .... .... .... .... .... '" '" ~ ~ '" ~ '"Juf.S4 382 21 5.80% 8.09% -1.59 '1' ! ~ '" '" '1' '1' '" '1'
'" ~ ~ c: ..,

~ '" >- .: '5:>
<Jl co " Q. co :> ..,<{ 0 Z 0 .., u.. ::i ..: ::i ..,1,753 71 4.05" 5.""

All CLECs sweT

No. of # Missed % Missed % Missed Z Value
Orders Commit's Commit's Commifs ii 35.0%

Aug-97 :: DOnia 4.77% Base < 30 ::'

Sep.97': DOnia 2.34% ease < 3D I'
Oct-97 ;: 0 0 n/a 2.99% Base < 30 ::.

Noy-97 ;, 0 0 nla 295% Base < 30 :[:

Dec·97 i 0 0 n/a 3.40% Base < 30 :,:

Jan-98 " 0 0 n/a 721'11> Base < 30 I:
Feb-Q6 i! 1 0 0.00% 430% Base < 30 ~:
Mar-98 ;: 0 0 nla 9.27% Base < 30 ,:,

Apr-98 :i 6 0 0.00% 8.27% Base < 30 [::

May-98:' 3 0 0.00% 12.83% Base < 30 :::

Jun-98 i 13 5 38.46% 10.63% Base < 30 r
:; ;:;

JUI-98 : 9 0 000% 9.96% Base < 30 :,:

A9~: 0 0 ~ 6~

5ep-97 ': DOnia 6.29%

Oct·97 , 2 0 0.00% 6.75%

Nov-97 i DOnia 5.61%

Dec·97 ~~ 3 1 33.33'11> 6.81%

Jan-98:: 2 0 0.00% 7.15%<
Feb·98 ~ 2 1 50.00'lI> 7.46%

Mar-98 J 7 2 28.57% 8.82%

Apr-98 ; 15 3 20.00% 8.61%

May-98 ' 22 0 0.00% 8.60%

Jun·98 40 6 15.00% 11.95%

aJ~UI-98.0:.E~38~!mm.fZ4.m!210ii·a53!i%mt;ESl1m5.47%
131 17 12.98% 8.

Aug-97 :i DOnia 4.08%

Sep-97 :: 0 0 n/a 231 %

Oct-97:; DOnia 2.11%

Nov-97 i 1 0 0.00'11> 194%

Dec-97 :; DOnia 2.84'11>

Jan-98 i 3 0 0.00'11> 5.60%

Feb-98 :f 15 0 0.00% 5.08%

Mar-98 .: 48 4 8 33'11> 6.40%

APr.98~: 48 1 2.08% 6.16'11>

May-98 :, 44 1 2.27% 5.57%

Jun-96 ~ 55 8 14.55% 8.92%

JuJ·98 " mm~~59~m:mm~3~m:~5~.0~8~'II>$m;z5~.~79'l1>~
273 17 6.23% 4.22%



PERFORMANCE MEASUREMENT TRACKING
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Maintenance (POTS)
St. Louis

••••• 'SWBT

.-....+--AIICLEC.

- _. - - 'SWBT

.-....+--AIICLEC.

ch

",: .....
'.'

...
'.'

t-- t-- t-- IX) IX) IX)
~ m IX) IX)Ol t ~ Ol Ol Ol Ol ~1'; " C: .i> .:. .:. >. C: :;

" II " .. "- II ::>0 Z 0 .., LL :;: «: :;: .., ..,

S..-viee - No DIs teh.... ..... ........ ... .........

;.

... .
..

'.: .

........ .. .. .. .. .. .. .. .. .. .. .....

0.0
t-- t-- t-- t-- t-- IX) IX) IX) IX) IX) IX) IX)Ol 6- Ol

~
Ol Ol ~ '2 Ol Ol Ol ~,;, 1'; ~ C: .Q .. is. >. C:

~::> t'l .. II .. ::>«: 0 z 0 .., u. :;: «: :;: ..,

4.0

6.0

0.0
t-- t-- t-- t-- t-- IX) IX) IX) IX) IX)

~
IX)

~ ~ Ol ~ ~
Ol Ol '2 ~ Ol ~Ol "- ... > C: .i> Q. >. <: :;::> t'l 8 0 " II "

.. .. ::>«: z 0 .., LL :;: «: :;: .., ..,

.. ., ...........................

2.0

4.0

0.0
t-- t-- t-- t--
Ol ~ 01 01,;, c.. ... ;.
::> " " 0«: (f) 0 Z

6.0

20

0.0 ..._ ....._-.._..-_-.....- __--+--~__I

80

8.0

5.0

25.0..------- --,

20.0

10.0

15.0

10.0

10.0

16.0.,.----- -,

20.0

14.0

120

40.0

10.0

30.0

50.0

~: 60.0

tZ Value

Z Value

Base < 30 ::

Base < 30 ~.
Base < 30 ~:

Base < 30 Ii
Base < 30 !:;
Base < 30 ;j:
Base < 30:.

Base < 30 i
Base < 30 ~

Base < 30;
Base < 30:·

Base < 30 r

::0\'"

:.~-J

2.53

18.40

2.04

2.10

102

059

2.05

467

4.93

10.10

5.34

4.61

5.47

5.19

14.23

16.75

2583

19.91

3808

19.67

22.40

19.55

1783

18.25

22.66

22.28

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

SWBT
Rece.ptto

Clear (Hrs)

nla

nfa

nfa

nla

nfa

n/a

n/a

Business

to Clur DunItion • Trouble R

Resklence

nfa

n/a

n/a

nla

nla

0.20

5.51

3.15

641

0.02

230

6.85

7.75

Residence

Busines.

18.23

50.35

14.58

2.40

1.90

4.20

14.67 21.18

Receipt to
Clear (Hrs.)

Receiptto
Clear (Hrs.)

o n/a

o nfa

o nfa

o nla

o nfa

o nfa

o nla

o nfa

o nfa

1 1.55

o nfa

95

AIiCLECs

AIiCLECs

AIiCLECs

21

No. of
Orders

No. of Receipt to
Order. Clear (Hrs.)

No. of
Orders

Aug-97 .

Sep-97 ~:

Ocl-97 ~
Nov-97 :'
Dec-97 ;.

Jan·98 ::

Feb-98 :

Mar-98 ;

Apr-98 !.
May-98 i
Jun-98 :

Jul·98

No /" CLE;':"ipt to R:i~to Z Value ~
Orders Clear (Hrs.) Clear (Hrs.) ,\

Aug-97 ,.I-....;;;=;;;..0-+...;:=~=n"",a-+.....;:=~.;;16.::.""36-+-B-a-se-<-3-10 ~

Sep·97 ~. 0 n/a 15.61 Base < 30 '

Oct·97 ; 0 n/a 15.00 Base < 30 %1

Nov-97 :. 0 n/a 15.04 Base < 30 ::l

Dec-97 :. 0 n/a 15.02 Base < 30 "1.

Jan-98 : 0 n/a 18.71 Base < 30 .:

Feb-98 ~. 4 9.05 16.69 Base < 30 ~..~
Mar-98. 17 21.46 23.21 Base < 30 •

Apr-98: 14 17.29 17.10 Base<30~
May·98 . 7 20.01 1845 Base < 30

Jun-98" 21 14.18 21.03 Base < 30

Jul-98 32 20.33 22.68

Aug-97

Sep-97

Ocl-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr·98

May-98

Jun-98

Jul·96 .

2.32 Base < 30 ii;
6.05 Base < 30 ~:

1.72 Base < 30 I:
0.48 Ba.e < 30 i
2.03 Base < 30 :::

4.13 Base < 30 r
~~: :::: ~~ !:
4.34 Ba.e < 30 r
6.13 Base < 30 :::

6.12 Base<30;~
:::

I...::·:~·~·:~~·~+..~;~;"l.;r:·:·:·:·.~·.·:·:·:·· .···:·:·;:T.·.·.:.·:·:·.·:·:.·:·:·.·:~::;~:·r:·:·:·:·.·:: ..:·.···:·:·.}.:::;~··f.~i\i1iii;i;~~:::I;.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1998

St. Louis

- - - - - -SWBT
-+--All CLECs

ch

............ .. .. .. ..

00 III III 00
~

00

~
0> q>

<i li ;.. c :;

" III ::l ...,
u. ::E « ::E ...,

Out of Service -

80.0

70.0

60.0

500

400

30.0

20.0

10.0

0.0
r- r- r- r- r- oo
'1' 0> 0> 0> 0> '1'
'" 0. U :> u c:
::l " 0 0 " III
« C/) z a ...,

Base < 30 ~
Base < 30 ::

Base < 30 :::

Base < 30 :::

Base < 30 r
::::::::
::::::~ il:
Base < 30 :::

Base < 30:.

60.0

Z Value

500

Base < 30

Base < 30 40.0
Base < 30 ~

~
Base < 30 . 300 • - -" ·SWBT
Base < 30 : -+--AII CLECs

':
Base < 30

20.0
Base < 30

Base < 30

Base < 30 .
10.0

Base < 30;
0.0

::J

9.82

1194

915

8.01

555

676

10.53

748

10.76

858

9.42

11.06

12.43

12.91

12.80

11.40

11.09

13.46

14.83

13.90

14.90

13.17

14.53

16.06

15.sa

SWBT
Receipt to
Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

nla

nla

n/a

n/a

n/a

n/a

9.88

to Clear Duration- Trouble R

Residence

Busin....

355

20.83

1.35

6.91

9.08

10.44

Receipt to
Clear (Hrs.)

Rec:

58

o
o
o
o
o
o
5

11

7

12

4

17

AIiCLECs

o nla

o nla

2 599

o nla

3 9.32

2 13.73

2 58.73

6 16.71

13 16.42

21 3.59

39 16.78

37 12.19

AIiCLECs

No. of
Orders

No. of Receipt to
Orders Clear (Hrs.)

Aug·97

Sep·S7

Oct-97

Nov·97

Dec-S7

Jan·S8

Feb·S8

Mar·98

Apr.sa

May.sa

Jun·sa

Jul-98

Aug·S7

SepoS7 :

Oel-97,:

Nov·97 :.

Dec.97.:
Jan·S8 .

Feb-98

Mar·sa

Apr.sa :'

May·sa ;:
Jun·sa .

Jul-98 .

Residence

IAIiCLECs SWBT
No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)

Aug-97 7 13.64 14.64 Base < 30

Sep·97 .: 3 71.47 14.56 Base < 30 ':':

Oel·97 0 nla 12.33 Base < 30 ~<:.
Nov-97 0 nla 13.41 Base < 30.;~

Dec·97 : 3 11.76 12.94 Base < 3O:~
.~

Jan·98 51 16.14 1702 -0.11 :\Feb-98 124 14.41 13.41 0.71

Mar-98 261 18.45 16.44 072 l

Apr·98 296 16.43 13.86 2.12 ~

May-98 ; 266 17.52 15.45 1.85 ~
Jun·98 317 19.28 17.21 1.98 ~
Jul·ga 330 21.63 18.S7 2.57

1,858 18.42 15.31

12 Mo. Total

Sepo97 :' 0 n/a 12.22 BBaasese« 3
3
0
0

\.:,,::::::
Oel·97 :: 0 n/a 4.32

Nov·97 :: 0 nla 4.20 Base < 30 :,:

Dec·97 :: 0 nla 9.80 BBaassee: 3300 1:1.

Jan-S8 :: 0 n/a 7.09 .

Feb·98 :: 0 n/a 4.92 Base < 30 r
Mar·98 i\ 0 nla 6.18 Base < 30 :::
Apr-98 :' 3 1.17 5 72 Base < 30 j::
May-96 :: 0 n/a 13.54 Base < 30 :::

Jun·S8 :: 1 632 8.18 Base < 30 ::;

~,,,··.;~.~~~.~~~ll:::·:·:·:·::·: ..·· ....:. :';':1: :.:.....'::'..:':: :;:ii::r:::::"':':"':': :·:·:·.·)··H]::liii:ii~:ili~:i:\l
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